MarkJames

& dassociates

TRAINING & DEVELOPMENT SUPPORT

Full service capabilities to support learning and development initiatives:

PROJECT MANAGEMENT

* Assessment

* Design

* Implementation
* Measurement

* Analysis

DELIVERY METHODS

e Web
e CD/DVD
e PDA

¢ Classroom

AUDIENCES
* Employees

¢ Distribution Partners

e Customers

PERFORMANCE SEMINARS & MENTORING

* Fundamentals of performance improvement

* Developing an effective performance program

* How to buy performance services

MarkJames

& associates

1601 North Bond Street, Suite 201
Naperville, IL 60563

Phone: 630-548-8100
Fax: 630-548-6107

E-mail: info@markjamesassociates.com



